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1. PURPOSE

The NMISA CRM Web Portal is an independently running application that exposes specific CRM data
and functionality to NMISA customers. It is used to set up an interactive, web-based sales, services,
support, and social engagement application platform to connect with the customers

1.1 HOME PAGE

Access the site using the web portal link: https://nmisa.microsoftcrmportals.com/

e The Customer Web Portal Home Page contains information about the services provided by
NMISA.

e Links to different pages are provided at the top of the Home page.

| contactus | Product & Service ~ Service Types ~ | MyCases~ | Complaints | Q Signin | Register

Search
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Product & Services

National Metrology Institute of South Africa



https://nmisa.microsoftcrmportals.com/
https://nmisa.microsoftcrmportals.com/

1.2 CONTACT US PAGE
You can use this page to contact NMISA on any general queries.

e Fill in all the fields.
e Click on the Submit button

.3 | Contact Us ‘ My Profile ~ | Q | Sign in | Register

Home > Contact Us

Contact Us

Tel: +27 (12) 841 4152
E-mail i nmisa.org
Website: WWw.nmisa.org
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1.3 CUSTOMER REGISTRATION

e The first step to use the web-portal services is to create a new account.
e Click on the Register tab

e Fill in your new login details.

e C(Click the Register button

A | ContactUs PT Schemes Service Types My Cases ~ Complaints | Q | Signin Register

Signin | Register |  Redeem invitation
Register for a new local account
» Email
* Password

* Confirm password

National Metrology Institute of South Africa

e The customer will be presented with the screen to Confirm the Email Address

A& | ContactUs | RequestaService~ | MyCases~ | Complaints | My Profile ~ Q | - | Register
Home > Profile
Press the confirm e-mail butten to continue with the registration process

o After clicking confirm email this screen will be presented.
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Confirm E-mail
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e The Customer will receive an email with a link to confirm their registration.

Coanfirm your account CRMOO0000DT e s & B

NMISA STATE OF BUSIKESS a

e Once the Customer clicks the link from their email, it will take them to this screen confirming
that their email has been successfully confirmed.
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e The User the need to update their detail

Prafile
-] — e - ey
i wal
a 1 Pl
e F wr [
n
Choode Orgamzansn
TR T B iyt Rlisad
w
[ )

If the Customer chooses “YES” a field of Select Organization Name will be available.



If the Customer chooses “NO”, then they will need to fill in these details.

Choose Organization

My Organization was previously registered
at NMISA?

No v

Organization

Organization Name

Business Phone

Type of Business

Business Address

Address 2: Street 1

Address 2: Suburb

Address 2: State/Province

Address 2: Country/Region

Branch Name

Business Email

Specify Type of Business

Address 2: Street 2

Address 2: City

Address 2: ZIP/Postal Code

How may we contact you? Select all that apply.

Update




Once the details has been updated, this notification will be displayed to the customer.

] I Contsct s I Rrgumt & Wrvke -

MyCaes » | Compisint | MyProfe. | G | S -

0 Vosar il g Bt Corfrmad RaKE Py

Four profig Pl Sihe pSabpd BaOtRiEts

[l
@ secunity

. Usa T EEOUEET A& SENACE on the abcwe maru 55 et 4

Profile information

Firnk Mama *

Addirn




1.4 LOGIN FOR EXISTING CUSTOMER

e Tologin, click on Sign In.
e Enter the Username and Password you used to register.
e Click on the button: Sign In.

e You will then be redirected to the Home page.

m L. 3 | Contact Us | My Profile - | Q | Sign in | Register
Register Redeem invitation

Sign in with a local account

Email
* Password

O Remember me?

Sign in Forgot your password?

1.5 FORGOTTEN PASSWORD

e |f you have forgotten your password, click on button: Forgot your password?

# | Contactin | Mypofie- | Q | Sigain | =egister

g

Sign in with a local account

e Enter your email address that you registered with

e Click on button: Send



Product & Ser

Forgot your password?

* Email I
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e A confirmation that you have requested to reset your Password.

Forgot your password?

Please check your email 10 feset your password.

y Institute of South Africa




e You will receive a notification to check your email
Password Reset CRM:0000001 Inbox x

wome =

A password reset was requested for your sccount. Plesse ik the following fink to stert the password reset process.

Beset Password

Or you can copy the following URL and pasts it into your web browssr.
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If you believe you received this emsil in error. please contact Customer Senvice for assistance.

Plesse do not reply o thi This emeil add 50 we are unable to respond to any messages sent to this sddress.
Thank You.

Customer Servioe

NMISA STATE OF BUSINESS
_ During Covid-19 lockdown
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4 Reply » Forward

e Go to your emails

e Open the Password Reset email from NMISA

e (Click on the Reset Password link

.3 ‘ Contact Us Product & Service ~ Service Types ~

My Cases ~

Reset password

Complaints | Q ‘ Sign in Register

New password

Confirm new password

-

National Metrology Institute of South Africa

Enter your new password.

Re-enter your new password to confirm.
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e Click on Reset button

#A | ContactUs Product & Service - Service Types ~ My Cases ~ Complaints | Q | Signin Register

Reset password

Your password has been reset.

National Metrology Institute of South Africa

e You will then be redirected to a page where you can sign in with your new password.

nmisa.org



